
Eagles Product Quality Guarantee

You have purchased a quality product and is 
covered by a 12 month replacement product 
warranty on mirrored wall cabinet.

Warranty

Products which are within 12 months from the 
date of purchase, found upon inspection by an 
authorised Eagles representative, to be defective 
in construction or material, will be repaired or 
exchanged with an equivalent product free of 
charge.

Whenever products have been replaced under the 
terms of this warranty those products then 
become the property of Eagles.

Eagles mirrored cabinets are manufactured with 
high quality moisture resistant materials but are 
not waterproof. Excessive water and sunlight 
exposure and other environmental conditions will 
factor in our guarantee assessment.

Eagles liability is limited to repair, replacing or 
giving a credit for the faulty goods, and it does not 
include installation and/or any other Trades 
services.

Warranty Conditions

1. The original dated invoice being proof of 
purchase must accompany all goods returned or
warranty enquiries.
2. This guarantee will be void if defective product 
is installed and damage occurs due to improper 
maintenance, installation or use.
3. Failure is due to a fault in the manufacture of 
the product.
4. Claims for physical damage of the products 
after installation will not be accepted.
5. All warranty queries must initially be directed to 
the Eagles branch from which you purchased the 
product.
6. Ensure installation area has sufficient 
ventilation to avoid excessive moisture.

Warranty Exclusions

W. Eagles Plumbing Supplies Pty Ltd shall be 
under no liability whatsoever for:
1. Installation or part installation by someone 
other than a qualifies tradesman.
2. Installation not in accordance with any instruc-
tions provided.
3. Improper use.
4. Normal wear and tear.
5. Inadequate maintenance.
6. Excessive water, sunlight, Chemical, electro-
chemical or electrical influences
7. Excessive or harsh detergents or abrasive 
cleaners used on product finishes.
8. To the fullest extent permitted by law, Eagles 
excludes all liability for damage or injury to any 
person, damage to any property, and any indirect 
consequential or other loss or damage.

Cleaning Recommendations

It is important to follow these care recommendations to 
maintain the appearance of any mirrored surface, 
particularly when used in wet or moisture prone areas:

1. Do NOT use ammonia based cleaning products such 
as glass cleaner - These may erode the mirrors silver 
backing. Be sure to read the label of any such cleaning 
products before use. 

2. Only use a slightly moistened micro fibre cloth to 
remove dry dirt or grime, then buff clean with dry micro 
fibre cloth or use a soft dry cloth with a tight weave 
(which is more soft and non-abrasive). This will leave 
you with a clean, smear free finish. By using alkaline 
(ammonia) or acid (vinegar) based products you do not 
only risk damaging the silver backing of the mirror, but 
also tend to leave behind streaks and smears. 

3. Alkaline, acid and moisture elements can cause the 
silver backing of a mirror to darken, this is usually 
referred to as ‘black-spotting’. An easy way to protect 
your mirror against black-spotting is to regularly oil 
any exposed edges (polished or bevelled edges), this 
will act as a seal to protect against such elements. 
Always remember to keep your mirror dry and wipe off 
any water, moisture or steam.

Mirrored Wall Cabinet Range

Our goods come with guarantees that cannot be excluded under Australian Consumer Law. You are entitled to a replacement or refund for a major 
failure and for compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the 
goods fail to be of acceptable quality and the failure does not amount to a major failure.

Under Eagles policy of ongoing product development, Eagles may change its product specification and dimensions without notice. All dimensions 
shown should only be treated as a guide and should be checked prior to installation.
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